
Help Guide To Access Course Training 

       Designed and developed a user – facing training access guide to support learners 
navigating a municipal learning platform and online course enrollment process. This 
resource was created to improve onboarding clarity, reduce user confusion, and provide 
step- by- step instructional support for accessing training materials. 

   Certain branding elements and sensitive information have been redacted for   
confidentiality purposes. 
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